
Since 1939, Allen Organ Company 
has been producing organs for 
churches and facilities worldwide.  Al-
len uses a VAX VMS computer based 
modeling program to size and config-
ure organ designs.    

This software was also used to modify 
existing organs when customer needs 
changed.  Allen Organ was concerned 
about the ageing MicroVAX 3100 plat-
form, which has been around since 
the early 90s.  It used old, slow disk 
drives that were becoming difficult to 
obtain.    

The tape drive was slow and unreli-
able, increasing the risk of losing 
years of valuable data on customers' 

organs.  Loss of this computer 
system and its stored informa-
tion could hamper Allen’s ability 
to supply its renowned long-
term customer service. 
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The Solution to the Challenge 
Allen contacted Salem Automation to 
help them resolve this problem.  Al-
len's situation was reviewed by Salem 
Automation's technical staff.   

The CHARON VAX XM software li-
cense was specified and the appropri-
ate data migration services defined.  
Salem Automation installed the 

CHARON VAX software on a 
new PC platform, configured 
the network, created the con-
figuration file and created con-
tainer files.  Allen technicians 
came onsite for training on the 
CHARON VAX software, bring-
ing the existing system for final 
migration of Allen's data. 


